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CLAMS: 



We claim: 




. a method for providing a telephone number of a calling party to a called party 



for calls being handled afl a call center, said method comprising the steps of: 

receiving a first call set-up message in a switching system to set-up an incoming 
call to a terminal in said/call center; 

extending said incoming from said switching system to said terminal; 
receiving a request in said switching system from said terminal to set-up an 
outgoing call to a called party; 

generating a second call set-up message including an identification of said calling 
party; and I 

transmitting said call set-up message to said called party. 

2. The method of claim 1 further comprising the steps of: 

transmitting a request from said switching system for said identity of said calling 
party; and 

receiving a response to said request including said identity of said calling party in 
said switching systim. 

3. The method of claim 2 further comprising the step of: 

receiving spid request for said identity of said calling party in said terminal; and 
transmitting said identity of said calling party to said switching system in 
response to receiving said request. 

4. The method of claim 2 further comprising the steps of: 
receiving said request for said identity in a call controller; and 

transmitting a response including said identity of said calling party from said call 
controller to said switching system. 
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5. The method of claim 4 further comprising the step of: 
transmitting an identification request for said identification of said calling party 

from said call controller to said terminal responsive to receiving said request from said 
switching system. 

6. The method of cllim 5 further comprising the step of: 
receiving said identification response including said identification of said calling 

party from said terminal responsive to said identification request. 

7. The method of claim 5 further comprising the steps of: 
receiving said identity request from said call controller in said terminal; 
generating an identification response; and 

transmitting said identification response to said call controller. 

8. The method of alaim 1 further comprising the steps of: 

transmitting an available terminal request from said switching system to said call 
controller to request an available terminal to handle said incoming call; and 

receiving an identification of said terminal in said switching system from said call 
controller responsive to receiving said request. 



9. The method of claim 1 further comprising the step of: 
receiving said incoming call in said terminal. 
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10. The methodjof claim 9 further comprising the step of: 

receiving an identification of said called party of said outgoing call in said 
terminal; and 

transmitting said call set-up request to said switching system responsive to 
receiving said identification of said called party. 
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^Hf A call center that provides a called party with an identification of a calling 
party for telephone communications that are relayed through said call center comprising: 
a switching sys tern; 

a terminal com ected to said switching system; 
a processing unit in said switching system; 

instructions for directing said processing unit in said switching system to: 



receive a 
to a terminal in 
extend s; 



first call set-up message requesting an incoming call be extended 
if aid call center; 

id incoming call to said terminal; 



party; 



calling party; 



receive ajrequest from said terminal to set-up an outgoing call to a called 

generate al second call set-up message including an identification of said 

transmit said call set-up message to said called party; and 

a media re idable by said processing unit in said switching system that 



stores said instructions. 

12. The call cente: 
processing unit in 



transmit a 



• of claim 11 wherein said instructions for directing said 
s lid switching system comprise: 



instructions for dire:ting said processing unit in said switching system to: 



request for said identity of said calling party; and 



receive a response to said request including said identity of said calling 



party. 



a processing unit in 



13. The call center of claim 12 further comprising: 



said terminal: 



instructions for directing said processing unit in said terminal to: 

receive said request for said identity of said calling party; and 

transmit said identity of said calling party to said switching system in 

response to receivinmsaid request; and 
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a storage madia that is readable by said processing unit in said terminal for 
storing said instructions. 
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14. The call centei 
a call controller 
a processing unit 
instructions for di 
receive 
transmit a 
switching system; and 

a storage 
storing said instructions, 



nof claim 12 further comprising: 
connected to said switching system and said terminal; 
said call controller; 
ecting said processing unit in said call controller to: 
request for said identity; and 

response including said identity of said calling party to said 



in i 



sail 



r ledia readable by said processing unit in said call controller for 



15. The call cent 
processing unit in said ca 

instructions for directing 
transmit 
party to said terminal resp 



16. The call centei 
further comprise: 

instructions for directing 
receive an 
calling party from said 
request. 



17. The call center 
a processing unit in 



r of claim 14 wherein said instructions for directing said 
controller further comprise: 
said call controller to: 
identification request for said identification of said calling 
msive to receiving said request from said switching system. 



of claim 15 said instructions for directing said call controller 



said processing unit in said call controller to: 
identification response including said identification of said 
terminal responsive to a transmission of said identification 



of claim 15 further comprising: 
said terminal: 



instructions for directing said processing unit in said terminal to: 



receive sai 



i identity request from said call controller; 
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transmit 
a storage 



sail 



18. 



The call center of 



identification response, and 
identification response to said call controller; and 
mfedia readable by said processing unit in said terminal. 



claim 1 wherein said instructions for directing said 
processing unit in said switching System further comprise: 

instructions for directing said processing in said switching system to: 

transmit an available terminal request to said call controller to request an 
available terminal to handle said incoming call; and 

receive an identifk ation of said terminal from said call controller. 



1 9. The call center of claim 
a processing unit in said 
instructions for directing 
receive said 



incoming 



1 1 further comprising: 
terminal; 

processing unit in said terminal to: 
call. 



said 



20. The call center of 
processing unit in said termina 
instructions for directing 

receive an identification 
transmit said cal 
receiving said identification of said 



claim 19 wherein said instructions for directing said 
further comprise: 

said processing unit in said terminal to: 

of said called party of said outgoing call; and 
set-up request to said switching system responsive to 
called party. 



ii 



switching system 
party and a called party that proA 
message transmitted to said cq 
called party through said call center, 

a processing unit; 

instructions for directing! said processing unit to: 



a call center providing relay services between a calling 
ides an identification of said calling party in a call set-up 
ed party responsive to said calling party calling said 
, said switching system comprising: 
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receive a first call set-up message requesting an incoming call be extended 
to a terminal in said call center; 

extendi said incoming call to said terminal; 

receivp a request from said terminal to set-up an outgoing call to a called 

party; 

generate a second call set-up message including an identification of said 

calling party; and 

transmit said call set-up message to said called party; and 
a media readable by said processing unit in said switching system that 

stores said instructions. 

22. The switching system of claim 21 wherein said instructions for directing said 
processing unit in said switching system comprise: 

instructions for Directing said processing unit in said switching system to: 
transmit a request for said identity of said calling party; and 
receive $ response to said request including said identity of said calling 

party. 



23. The switching system of claim 23 wherein said request is transmitted to said 
20 terminal. 

24. The switching system of claim 22 wherein said request is transmitted to said 
call controller. 

25 25. The switching ^ystem of claim 21 wherein said instructions for directing said 

processing unit in said switching system further comprise: 
instructions for directing said processing unit to: 

transmit an available terminal request to said call controller to request an 
available terminal to handle faid incoming call; and 
30 receive an identification of said terminal from said call controller. 



17 



orney Reference No. 1276 
DGF 9201/075 



method of operating a switching system for providing an identification of a 
calling party to a called party for a telephonic connection that takes place through a call 
center, said method comprising the steps of: 

receiving a (first call set-up message requesting an incoming call be extended to a 
terminal in said call center; 

extending laid incoming call to said terminal; 



receiving z 
generating 
party; and 

transmittir 



request from said terminal to set-up an outgoing call to a called party; 
a second call set-up message including an identification of said calling 



g said call set-up message to said called party. 



27. The method of claim 26 further comprising the steps of: 
transmitting a request for said identity of said calling party; and 
receiving ^ response to said request including said identity of said calling party. 

28. The m rthod of claim 27 wherein said request is transmitted to said terminal. 



29. The rr 
controller. 



30. The method 
transmittin 
available terminal 
receiving 



ethod of claim 27 wherein said request is transmitted to said call 



of claim 26 further comprising the steps of: 
g an available terminal request to said call controller to request an 
to handle said incoming call; and 

4n identification of said terminal from said call controller. 



terminal in a call center that provides an identification of a calling party to a 
called party for telecommunications that are relayed through said call center, said 
terminal comprising: 
a telephon 3 set; 
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a proce ssing unit; 



mstrud 



ions for directing said processing unit to: 
receive an incoming call; 

Receive an identification of said called party of said outgoing call in said 

terminal; 

tibnsmit said call set-up request to said switching system responsive to 
receiving said identification of said called party; and 

transmit said identification of said calling party to said switching system; 

and 

a niedia readable by said processing unit to store said instructions. 



32. The terminal of claim 31 wherein said instructions to transmit said 
identification comprise: 

instructions for directing said processing unit in said terminal to: 

receive a request for said identity of said calling party from said switching 

system; and 

transniit said identity of said calling party to said switching system in 
response to receiving paid request. 



jJ 20 33. The terminal of claim 31 wherein said instructions for directing said 

13 processing unit in said terminal comprise: 

instructions for directing said processing unit in said terminal to: 

receive ^ request for said identity of said calling party from said call 

controller; and 

25 transmit feaid identity of said calling party to said call controller in 

response to receiving said request. 

A method for operating a terminal in a call center that provides an 
identification of a calling party to a called party for relay services provided by said call 
30 center, said method comprising the steps of: 



19 



# 



.torney Reference No. 1 276 
DGF 9201/075 



receiving an incoming call; 

receiving |an identification of said called party of said outgoing call in said 
terminal; 

transmitting said call set-up request to said switching system responsive to 
receiving said identification of said called party; and 

transmitting said identification of said calling party to said switching system. 
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35. The metmod of claim 34 further comprising the steps of: 
receiving a fequest for said identity of said calling party from said switching 

system; and 

transmitting Isaid identity of said calling party to said switching system in 
response to receiving said request. 

36. The method of claim 34 further comprising the steps of: 
receiving a request for said identity of said calling party from said call controller; 

and 

transmitting sa^d identity of said calling party to said call controller in response to 
receiving said request. 

^f^A call controller for a call center that provides an identification of a calling 
party to a called party pf outgoing telephone calls in a relay service, said call controller 
comprising: 

a processing unit; 
instructions for directing said processing unit to: 

said request for an identity for an incoming call from said 



a response including said identity of said calling party to said 



receive 

switching system; and 

transmit 
switching system; and 

a storag^ media readable by said processing unit for storing said 

30 instructions. 
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38. The call center of claim 14 wherein said instructions for directing said 
processing unit in said call controller further comprise: 

instructions for directing said call controller to: 

transriit an identification request for said identification of said calling 
party to said terminal responsive to receiving said request from said switching system. 



39. The call 
further comprise: 
instructions 



center of claim 38 said instructions for directing said call controller 



br directing said processing unit in said call controller to: 



receive an identification response including said identification of said 



calling party from 
request. 



identification of a 
of: 

receiving a 
system; and 

transmitting 
switching system. 



A methfod for operating a call controller of a call center to provide an 
calling party in an outgoing call to a called party comprising the steps 



41. The me 
transmitting 
said terminal 



said terminal responsive to a transmission of said identification 



request for an identity for an incoming call from said switching 



a response including said identity of said calling party to said 



hod of claim 40 further comprising the step of: 
an identification request for said identification of said calling party to 
responsive to receiving said request from said switching system. 



42. The 
receiving an 
party from said term 



method of claim 41 further comprising the step of: 

identification response including said identification of said calling 
nal responsive to a transmission of said identification request. 
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